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Box No. I 



Basis of the report 



2. 



1. With regard to the language, this report is based on the international application in the language in which it was filed, unless 
otherwise indicated under this item. . ' 

I I This report is based on translations from the original language into the following language 
which is the language of a translation furnished for the purposes of: 

I I international search (under Rules 12.3 and 23. 1 (b)) 

I I publication of the international application (under Rule 12.4) 

[ I international preliminary examination (under Rules 55.2 and/or 55.3) 

With regard to the elements of the international application, this report is based on {replacement sheets which have been 
furnished to the receiving Office in response to an invitation under Article 14 are referred to in this report as "originally 
filed** and are not annexed to this report): 
I I the international application as originally filed/furnished 

|X| the description: 

1-15 as originally filed/furnished 

received by this Authority on with the letter of 
received by this Authority on with the letter of 



the claims: 



X the drawings: 



pages 
pages* 
pages* 

pages 
pages* 
pages* 
pages* 

pages 



as originally filed/flimished 

as amended (together with any statement) under Article 19 
16-23 received by this Authority on 21 July 2005 with the letter of 20 July 2005 
received by this Authority on with the letter of 



□ 
□ 



□ 



1 as originally filed/furnished 
pages* . received by this Authority on with the letter of 
pages* received by this Authority on with the letter of 

a sequence listing and/or any related table(s) - see Supplemental Box Relating to Sequence Listing. 
The amendments have resulted in the cancellation of: 

I I the description, pages 

[ I the claims, Nos. 

I I the drawings, sheets/figs 

I [ the sequence listing (specifi'): 

I I any table(s) related to the sequence listing (specify): 

This report has been established as if (some of) the amendments annexed to this report and listed below had not been 
made, since they have been considered to go beyond the disclosure as filed, as indicated in the Supplemental Box (Rule 
70.2(c)). 

I I the description, pages 

[ I the claims, Nos. 

I I the drawings, sheets/figs 

I I the sequence listing (specify): 

I I any table(s) related to the sequence listing (specific): 



If item 4 applies, some or all of those sheets may be marked "superseded. " 



Form PCT/lPEA/409 (Box No. I) (January 2004) 



INTERNATIONAL PRELIMINARY REPORT ON PATENTABILITY 



International application No. 
PCT/SG2004/000249 



Box No, V Reasoned statement under Article 35(2) with regard to novelty, inventive step or industrial applicabiiitv 

citations and explanations supporting such statement ' 



1 . Statement 

Novelty (N) 



Inventive step (IS) 



Claims 1-35 
Claims 

Claims 1-35 
Claims 

Industrial applicability (lA) Claims 1-35 

Claims 



YES 
NO 

yes" 

NO 

YES 

NO 



2. Citations and explanations (Rule 70.7) 



EP 971303 
US 2001/0044327 
WO 1999/052052 
US 2002093426 



All claims are novel and involve an inventive step over the prior art. None of the cited documents, alone or in 
combination, disclose all features of claims 1-26. 

hi particular, EP 971303, which was cited as an "X" document in the hitemational search report, does not 
disclose "that from a number of offers available, those which relate to the detected consumer based on the 
characteristics of the consumer, are generated". 
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Clalma 

1. A spontaneous delivery marketing eystem for providing 
offers to consumers > cou^jrising: 

a detection device for detecting conaiimers, in 
proximity to a location where merchandise is available to 
the consumers, without requiring interaction by the 
consimers ; 

a parocessor for sreneratla<j urXttxti applloable to a 
detected consunier based on data held in a database 
relating to characteristics of the detected consumer, so 
that from a number of offers available, those which relate 
to the detected consumer based on the characteristios of 
the consumer are generated, to thereby produce different 
offers specific to individual consumers; 

an output device for supplying a mesBag'e to a 
detected consumer, providing the offers available at the 
location to the conatmu^r; and 

wherein the detected conaumer ia therefore able to 
receive offers without physical interaction on his or her 
part, and to avail himself or herself of the offers 
contained in the message at the location. 

2 . The system of claim 1 wherein the aaid location is a 
retail outlet, a mall, food court or event area* 

3- The system of claim 1 wherein the detection device 
comprises an RPID (radio frequency identification device) 
reader for reading an RFID tag carried by the consumer to 
identify a particular consumer. 

4. The system of claim 3 wherein the RFID tag can 
provide a unique code which provides a unique 
identification of a consumer so that individual consumers 
can be identified and distinguished from one another. 
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5. The system of claim 4 wherein the RPID tag is 
contained in a card carried by the consumer. 

6- The system of claim 1 wherein the output device 
comprises a transmitter for wireless transmission of the 
message to the individual consumer's mobile telephone or 
PDA. 

7. The system of claim 6 wherein the message is an SMS, 
EMS or MMS message. 

8. The system of claim 1 wherein the output device is a 
printer for printing a document containing the offer. 

9. The ayetem of claim 1 wherein the processor receives 
a target file of offers for individual consumers from a 
central station, the target offers being based on data 
held at the central station relating to personal 
information associated with individual consvmiers . 

10. The eystem of claim 9 wherein the first processor 
con5)rises a first server for receiving the file, a second 
server associated with the location being connected to the 
first server, and an EPOS terminal connected with the 
second server so that offers contained in the list for a 
particular consumer are tremsmitted from the first server 
to the second seorver and then to the EPOS terminal so that 
when a consumer identifies himself or herself at the EPOS 
terminal, purchases made by the consumer are provided in 
accordance with the offers contained in the message to the 
consvmier . 



11. The system of claim 10 wherein the consumer 
identifies himself or herself by displaying the message to 
a person at the EPOS terminal, or by swiping a card which 
contains the user's identifying data at the EPOS terminal. 
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.12. 



The system of claim 10 wherein the second server is 
also coupled to a retail server for obtaining data 
relating to the purchases made by particular customers. 

13. The system of claim 10 wherein a second processor is 
located at the central location, the second processor 
comprising a head office database connected to the retail 
server for receiving data from the retail server relating 
to purchases made by particular customers, the head office 
database holding information relating to the consumers so 
that offers applicable to individual consumers can be made 
based on the data held in the database and particular 
products which marketers wish to promote by way of offers 
to consumers so that the offers to consumers are matched 
with characteristics of the consumers, so that consumers 
are provided with messages containing offers applicable to 
that consumer and tailored specifically for that consumer. 

14 . The system of claim 13 wherein the retailer server 
may also include an inventory system for maintaining 
inventory data relating to products available at the 
location and f6r providing that data to the said database. 

15. The system of claim 14 wherein the retail server 
communicates with the second server for providing 

- inventory data from the inventory system relating to 
products available for sale for use by the EPOS checkout 
during the purchase of products at the location. 

3 0 16. The system of claim 10 wherein the second processor 
further comprises an application server for producing the 
target file and transmitting the target file to the first 
server, the first server including a first server database 
for maintaining a database of specific offers targeted to 

3 5 specific consumers. 
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17 . A method o£ spontaneous delivery of marketing offers 

to cons\imers, comprising t 

detecting consumers in proximity to a location where 
merchandise is available to the consumers, without 
requiring interaction by the constmiers; 

generating offers applicable to a detected consumer 
based on data held in a database relating to 
characteristics of the detected consumer, so tliat from a 
number of offers available, those which relate to the 
detected consumer based on the characteristics of the 
consumer are generated, to thereby produce different 
offers specific to individual constuaers; 

outputting a message to a detected consumer, 
providing the offers available at the location to the 
consumer; and 

wherein the detected consumer is therefore able to 
receive offers without physical interaction on his or her 
part, and to avail himself or herself of the offers 
contained in the message at the location. 

18. The method of claim 17 wherein the said location is a 
retail outlet, a mall, food court or event area. 

19. The method of claim 17 wherein detecting consumers 
comprises detecting an RFID tag carried by the conaumer 
with an RFID reader to identify a particular consumer. 

20 . The method, of claim 17 wherein outputting the message 
compriaes wireless transmission Of the message to the 
individual consumer's mobile telephone or PDA, 

21. The method of claim 20 wherein the message is an SMS, 
EMS or MMS message. 



22. The method of claim 17 wherein outputting the message 
compriaes printing a document containing the offer. 
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23. The method of claim 17 wherein the method further 
comprises receiving a target file of the offers for 
individual consumerk from a central station/ the target 
offers being based on data held at the central station 
5 relating to personal information associated with 
individual consumers . 

24* The method of claim 23 wherein the method comprises 
receiving the file at a first server, transferring the 
file to a second server associated with the location, and 
to an EPOS terminal so that offers contained in the file 
for a particular consumer are transmitted from the first 
server to the second server and then to the EPOS terminal 
so that offers; contained in the list for a particular 
consumer are transmitted from the office server to the 
store server and then to the EPOS terminal so that when a 
consumer identifies himself or herself at the EPOS 
teirminal, purchases made by the consumer are provided in 
accordance with the offers contained in the message to the 
consumer • 

25. The method of claim 17 wherein the consumer may 
identify himself or herself by displaying the message to a 
person at the checkout terminal, or by swiping a card 
which contains the user's identifying data at the EPOS 
terminal . 

26. The method of claim 25 wherein the method further 
comprises compiling a database of information relating to 

30 the consumers so that offers applicable to individual 
consumers can be made based on the data held in the 
database and particular products which marketers wish to 
•promote by way of offers to consximers so that the offers 
to consumers are matched with characteristics of the 

3 5 consximers, so that consumers are provided with messages 

containing offers applicable to that consumer and tailored 
specifically for that consumer. 
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27. A apontaneoua delivery marketing system for 
providing offers to consiimers, comprising: 

a detection device for detecting consumers, in 
5 proximity to a location where merchandise is available to 
the consumers, without requiring interaction by the 
consumers ; 

» f-it-«h prnrftoHor for receivinci a file of offers, 
the first proceeflor being associated with the location; 
10 a second. processor at a central station for 

compiling tbe offers for traAfizaission to the first 
processor; 

an output device for providing a message to a 
consvimer containing offers from the file of offers; and 

15 an EPOS terminal at the location at which payment 

for goods or services can be made, and for receiving the 
file of offers relating to a consumer from the second 
processor so that if the consumer purchases offers 
included in the message, the consuiaer pays for those 

20 offers in accordance with the offers as transmitted to the 
HPOS terminal, 

28. The system of claim 27 wherein the consttmer 
identifies himself or herself by displaying the message to 

25 a person at the EPOS terminal, or by swiping a card which 
contains a user's identifying data at the EPOS terminal • 

29. The system of claim 27 wherein the second 
processor compiles a list of specific offers for consumers 

3 0 based on a database contained at the central station, the 
offers being based on data held in the database which 
relates to personal information associated with the 
individual. consumers. so that, specif ic offers are generated 
for specific individual consumers, 

35 

30. The system of claijn 27 wherein the detection 
device comprises RPID reader for reading an RFID tag 
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carried by the consxjmer to Identify a particular consumer. 

31. The system of claim 29 wherein the second 
processor comprises a head office database connected to a 

5 retail server for receiving data from the retail server- 
relating to purchases made by particular customers/ the 
head office database holding information relating to the 
consumers so tmat orrers appxxcaoie x;o inaivxaui*! 
consumers can be made based on the data held in the 

10 database and particular products which marketers wish to 
promote by way of offers to consumers so that the offers 
to cohaiuners are matched with characteristics of the 
consumers, so that consumers are provided with messages 
containing offers applicable to that consumer and tailored 

15 specifically for that consumer. 

32, A method of spontaneous delivery of marketing 
of fere , comprising ; 

detecting consumers in proximity to a location 
20 where merchandise is available to the consumers, without 
requiring interaction by the consumers; 

compiling offers at a central station for 
transmission to the location; 

processing a file of the offers at the location; 
25 providing a message containing offers from the 

file of offers to- a consumer; and 

receiving the file of offers relating to a 
consumer by an EPOS terminal at the location so that if 
the consumer purchases offers included in the message, the 
30 consumer pays for those offers in accordance with the 
offers as transmitted to the EPOS terminal . 

33 , The method of claim 3 2 wherein the conaimier 

identifies himself or herself by displaying the message to 
3 5 a person at the EPOS terminal, or by swiping a card which 
contains a user's identifying data at the EPOS terminal. 
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34, The method of claim 32 wherein the list of of fere 
for a consumer is a specific list for an individual 
cbnsmner based on a database contained at the central 
station, the offers being based on data held in the 
database which relates to personal information associated 
with the individual consumers so that specific offers are 
generated for specific individual consumers. 

35. The method of claim 32 wherein the detection step 
comprises detecting an RFID tag carried by the consumer to 
identify a particular consumer. 
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